
Provide a safe work environment while monitoring potential health and safety concerns

Thomson Reuters has a long history of delivering vital services to government agencies and corporations in 
times of uncertainty and crisis; therefore, we understand the challenges associated with returning to office 
while mitigating the spread of COVID-19.  Pondera, a Thomson Reuters company, in partnership with Kiana 
Analytics, has developed a solution that leverages the Pondera asset management system with Kiana real-
time detection capabilities and location-based analytics. This combined tool will enable you to effectively 
manage your facilities, enhance employee safety by providing insight into the movement of people through 
your spaces, and improve your ability to maintain business continuity.

Thomson Reuters 

Back to Office 

Thomson Reuters Back to Office solution can assist you in returning your employees to your 
office in a safe and automated manner. Efficiently manage employee safety through non-
intrusive, facility owned Wi-Fi-enabled device and zone monitoring – limited to the four 
walls of your building. With this approach, you can feel confident you are doing all you can 
to protect your employees’ safety while maintaining business continuity through automated, 
intelligent information. 



Thomson Reuters is not a consumer reporting agency and none of its services or the data contained therein constitute a ‘consumer report’ as such term 
is defined in the Federal Fair Credit Reporting Act (FCRA), 15 U.S.C. sec. 1681 et seq. The data provided to you may not be used as a factor in consumer 
debt collection decisioning, establishing a consumer’s eligibility for credit, insurance, employment, government benefits, or housing, or for any other 
purpose authorized under the FCRA. By accessing one of our services, you agree not to use the service or data for any purpose authorized under the 
FCRA or in relation to taking an adverse action relating to a consumer application.

Thomson Reuters Contact Trace may only be used for the limited purpose of supporting data subjects with a suspected or confirmed infection such as 
COVID-19 and notifying individuals that you reasonably believe may be at risk of also contracting the infection. The Contact Trace + Kiana solution may 
only be used for the limited purpose of facilities management and employee safety. You agree that all data will be maintained as strictly confidential 
and will not be shared except as necessary in furtherance of this limited purpose. No adverse or punitive action may be taken against an individual 
based on information obtained through your use of the solution. Product access is subject to your ongoing compliance with applicable federal, state, 
and local laws including those governing the privacy and security of health information and consumer.
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Speak with a representative today to learn more about Thomson Reuters  
Contact Trace solutions or visit our website to request a demo and see it in action:  

tr.com/clear-contact-trace

As organizations determine a return to office plan, many different steps and options are being considered in order to 
keep employees safe. Alternative schedules and distantly structured office spaces are some strategies being put in 
place, but in order to truly understand and mitigate exposure, a tool is needed to identify the presence and movement 
of people while at work.

How it works:

This intelligent back to office solution is a secure, scalable, cloud-based application that utilizes your existing 
infrastructure to detect Wi-Fi enabled devices allowing you to identify presence and movement of people across 
your facility. With this solution you will be able to do the following:

Ensure employee safety – Using your company’s 
existing private network, accurately identify 
location and dwell times to identify employees 
that may have been exposed to a confirmed 
infected employee or visitor.

Maintain privacy – All data is captured in the 
company’s designated period of time, with 
tokenization and cryptographic technologies to 
keep data secure. Maintains compliance with 
GDPR, CCPA, and HIPAA requirements.

Incident tracking – Your HR and contact trace 
team will access one common contact tracing 
platform allowing for shared case notes, actions 
taken, and real-time reporting. 

Reporting – Generate daily progress reports, 
trends, and management level reports quickly 
within the system to facilitate timely reporting to 
help ensure business continuity is maintained.

Real-time alerts – Receive real time alerts to 
identify potential exposure risks if there are too 
many people within a location for a specific time.

Prepare for a wellness focused office – Access 
highly accurate, real-time analytics on building 
occupancy and space utilization to make informed 
decisions.

Enhance operational efficiency – Understand the 
actual number of people utilizing your building 
services and manage your resources accordingly.

Training – Experienced Thomson Reuters product 
specialists will train staff via a combination of 
web-based and in-person (via phone) delivery 
methods. We will support customers’ training 
requirements throughout the duration of our 
engagement.
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