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CREATING AN ALERT

The Alerts feature on Westlaw Edge increases your ability to access important information 
by streamlining the process for creating alerts, enhancing options for delivering results, and 
consolidating all of your alerts into one, easy-to-use interface. 

Accessing Westlaw Edge Alerts
On the Westlaw Edge home page, click Notifications in the upper right corner and then click Alerts. 

The Alerts page is displayed. The Alerts page consolidates all of your alerts into a single list. Options 
for viewing your alerts include:

View by Alert Type

Resume selected 
alerts, or run selected 

alerts immediately

Pause selected alerts

Delete selected alerts

Create and manage 
alert groups

View more or 
less detail

Sort alerts

Display in list 
view or grid view

Create a newsletter 
of alerts

View alert history

Create a new alert
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Creating an Alert
To create an alert, complete the following:

1. Click Create Alert and select an alert type from the drop-down menu.

2. The WestClip Alert page is displayed. In the Basics section, enter a name for the alert. If desired,
change the default Client ID and add a Description. Then, click Continue. The process for creating
an alert is similar for each type of alert.
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3. In the Select Content section, select the content you want to search. For example, to select expert
materials content, click Add next to Expert Materials. You can select up to 20 different types of
content. Click Continue.

4. In the Enter Search Terms section, enter a Boolean Terms and Connectors query in the Search box.
If you are searching news content, use Smart Terms to specify an industry, subject, company, or
location. Click Preview Results if you would like to preview your results and verify that your search
terms and other settings yield the result you want, at no charge. Click Continue.
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LOOKING FOR MORE INFORMATION?

Westlaw Edge is available on the Web at westlaw.com/edge. 

For assistance using Westlaw Edge, call the Insight Attorneys at 1-800-REF-ATTY (1-800-733-2889).

For free reference materials, visit legalsolutions.com/edge-training.

5. In the Customize Delivery section, select a delivery method: Email, HTML, XML, RSS, or Portal.
Select the settings for that method and then click Continue.

6. In the Schedule Alert section, set the Frequency for the alert. Select the time zone and time of day
the alert will run and whether you want to be notified when there are no results.

7. Click Save Alert when you are finished.

8. A confirmation message and the new alert summary are displayed on the Alerts page.


