
Note: All prices and account details on this Monthly Account 
Summary have been modified and are for example purposes only.  
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The Monthly Account Summary is an added enhancement to 
your normal invoice. The Monthly Account Summary is a 
comprehensive report of all account activity for the current 
subscription billing period.
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The Open Prepayment section will list any and all active 
prepayments currently set up on your billing account. The 
Amount will display the remaining prepayment balance as of 
the invoice date.
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If you still have questions on your Monthly Account Summary, 
please have your billing account number available when 
contacting us for the fastest resolution. 

Call us Monday through Friday
7:00 a.m. - 7:00 p.m. CST

1-800-328-4880
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Go green by signing up for e-Invoicing. It's easy, convenient and 
secure to get your invoice by email delivery. Sign up today and 
enjoy all the benefits of paperless billing.

- Easy for you ? open an email instead of an envelope
- Good for the environment ? less paper means less waste
- Secure for your office ? invoice pdf is emailed to a 

designated party or parties

This is the billing account number associated with the 
transactions included on the Monthy Account Summary.

The sections will be broken into Cleared Charges, Open 
Balance and Open Prepayment. In the Cleared Charges section 
you will see a summary of all the cleared charges for the billing 
account number noted. The timeframe of the summary will 
cover the 30 days prior to the invoice date. 

The Open Balance section will cover all currently open charges 
or credits as of the invoice date.  
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