
THOMSON REUTERS LEGAL TRACKER 
BUSINESS INTELLIGENCE
Having the right data at the right time is imperative to making better and informed business decisions. 
Comprehensive business intelligence can give you insight into many facets of your business, including sales, staff 
performance, competition, and internal processes. Thomson Reuters Legal Tracker™ (formerly Serengeti Tracker™) 
Business Intelligence provides the support your business needs to accelerate and improve the decision-making 
process, optimize internal business processes, and increase operational efficiency.

business—in one place to make faster, more informed 
business decisions. We can help display Tracker data and 
data from other systems in meaningful ways, through 
graphic charts, dashboards, and tabular reports. In 
addition, we can help you leverage the Tracker dashboard 
tool or industry standard tools such as Microsoft® Power 
BI™, Tableau®, Microsoft Excel®, and PowerPoint® to get 
the data you need.

The benefits of developing your company’s business 
intelligence with Legal Tracker Professional Services 
includes:

• Optimize your data analysis and presentation so decision
makers can make the most informed decisions

•	 Personalize your data analytic metrics to your exact and
unique requirements to create stunning visual analytics

•	 Broaden your legal department’s analytics capability by
combining Tracker data with other sources for a more
holistic view of your department’s operations

•	 Improve the efficiency of your data collection and 
retrieval process to present reliable and timely reports

CONSISTENTLY RATED 
NUMBER ONE
Legal Tracker (formerly 
Serengeti Tracker) is the  
world’s leading legal matter 
management, e-billing, and 
legal analytics system designed 
for corporate legal departments 
and law firms. Part of the 
Thomson Reuters Legal 
business unit, Legal Tracker is 
consistently ranked as the 
top-rated solution for its ease of 
use, international features, and 
quick implementation.

Legal Tracker Professional Services consultants can help 
you design and develop a system or process to analyze 
your data and present actionable information to help 
your legal department executives, business managers, and 
operational workers gain a comprehensive view of your 

To learn more, please contact your representative 
at 1-888-736-9587 or visit legaltracker.com.
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HIGHLIGHTS

•	 �Unify all of your data from multiple sources outside of 
Tracker into a single repository to unleash the power of
your most valuable asset

•	 ��Customize data to your own unique and exact 
needs, including irregular filtering and sorting, 
unique coloring schemes, and personalized data 
presentation

•	 �Interactivity allows you to drill down and customize
details from individual segments to explore 
related detail

•	 �Empower your people to make forward-looking
business intelligence decisions from predictive 
visual analytics


