Key Competencies of the

Successful In-House Counsel
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PERSONAL EFFECTIVENESS

80% of surveyed participants found that Personal Effectiveness was an important skill for client satisfaction.
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Entrepreneurial Mindset

€ . BUSINESS & OPERATIONS

67% of surveyed participants agreed that Business & Operations was an important category for client satisfaction.
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513 THE LAW

Most of the participants indicated that The Law remains the most important category for the successful 21st century lawyer.
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